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March 18, 2026 
 
 

Hello Chemainus Members, 
 
Following the Community Transition Meeting held on March 13th, 2026, there has been some 
more information passed along to send to you all regarding supports and resources that are 
available. We have heard consistently that EI payments and cut-offs have been a major issue. 
The Local Union, along with Mayor Rob Douglas and WFP’s Jennifer Foster, have signed and 
sent a letter to Federal MP Patty Hadju with the Ministry of Jobs and Families to address the 
discrepancies and issues regarding EI payments, cut-offs, and the 20 extra weeks of EI 
payments. Below, there are two support lines available for EI inquiries and issues: 
 
Service Canada Outreach Support Center (OSC)  
Hours of Operation 8:30 am - 4:00 pm Monday to Friday 
Toll Free 1-877-631-2657 
TTY 1-833-719-2657 
 
Employment Insurance Call Center: 1-800-206-7218 
 
There is also a Job Fair that will be held on April 15th, 2026, between 12:00 pm and 2:00 
pm in Ladysmith at the Ladysmith Eagles Hall for those interested. The poster with all the 
information is attached to this correspondence.  
 
I have also attached the updated Impacted Workers Supports from the Ministry of Jobs 
and Economic Growth. If there are any other issues that we are not aware of or are coming 
up during any of these times, please reach out to inform me of these issues, and I can 
relay this information to the Transition Table and try to find a solution or other available 
resources.  
 
We have another meeting scheduled for April 10th, 2026.  
 
Thank you. 

 
In Solidarity, 

 
 

Mike Redman 
Business Agent 
351 Brae Road, Duncan, BC V9L 3T9 
Phone: 250-746-6131 
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